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Press release:

Protean eGov Technologies Appoints Ranbheer Singh
Dhariwal as Group Head - Social Security & Welfare

Mumbai, June 24, 2025: Protean eGov Technologies Ltd. (formerly NSDL e-Governance Infrastructure Ltd.),
a pioneer in building Digital Public Infrastructure (DPI) and delivering population-scale e-Governance
solutions, has appointed Mr. Ranbheer Singh Dhariwal as Group Head - Social Security & Welfare (GH-SSW).

In his new role, Mr. Dhariwal will lead Protean’s Central Recordkeeping Agency (CRA) under Social Security &
Welfare vertical, serving as CRA Head & Principal Officer under PFRDA regulations. He will be responsible for
driving strategic growth, enhancing product development for NPS, APY & UPS, strengthening operational
efficiency, and ensuring regulatory compliance.

Speaking on the appointment, Mr. Suresh Sethi, MD & CEO of Protean eGov Technologies, said, “We are
thrilled to welcome Ranbheer to our team. With his extensive experience in pension fund management and
operations, Ranbheer is well-positioned to drive Protean’s mission towards creating a pensioned society and
ensuring a secure future for all Indians. Ranbheer's expertise will be instrumental in leveraging technology to
enhance penssion coverage, improve user experience, and foster financial security for millions.”

Adding to it, Mr. Ranbheer Singh Dhariwal said, "Retirerment planning is critical to financial resilience. I'm
honoured to join Protean eGov, an organisation with a legacy of enabling transformative digital infrastructure in
Indlia. I look forward to advancing inclusive, scalable pension solutions for millions across the country.”

Mr. Dhariwal was most recently the CEO of Max Life Pension Fund and brings over twenty five years of
experience across pension funds, insurance, and BPO services. Protean currently commands a dominant 98%
market share in the CRA segment for NPS, APY & UPS.

With India's pension penetration at just ~3% of GDP, the potential for impact and growth remains significant.

About Protean eGov Technologies Ltd

Over the past 30 years, Protean has been at the forefront of building population-scale DPIs across taxation, identity
services and social security. Aligned with India’s visionary DPI framework built on open standards and protocols,
the company continues to contribute towards multisectoral Open Digital Ecosystems across e-commerce,
transport/mobility, agriculture, education & skilling, and health. Protean has evolved from being a system
integrator into a high tech, agile product organisation, instrumental in powering enterprise digitization by offering
consumer and corporate tech, along with infrastructure services in cloud and cybersecurity. With a deep-rooted
focus on innovation and open digital ecosystems, the company remains a key enabler in the country’s ongoing
digital transformation. For more details on Protean Technologies, please visit: (proteantech.in)
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Simran Gupta, Adfactors PR

M: +91 7044152721
E: simran.gupta@adfactorspr.com

Reby Abraham, Corporate Communications, Protean
eGov Technologies

M: +91 99303 90608
E: RebyA@proteantech.in
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