
Investor Grievance Details

No. of investor complaints pending at the beginning of Quarter 0

No. of investor complaints received during the Quarter 3

No. of investor complaints disposed off during the Quarter 3

No. of investor complaints those remaining unresolved at the end of the Quarter 0
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Disclosure of Updates to Ongoing Tax Litigations or Disputes The updates on tax litigations or disputes in
terms of sub-para 8 of para B of Part A of Schedule III read with corresponding provisions of Annexure 18

of the Master Circular are given below:
Any Other Information for Disclosure of Updates to Ongoing Tax Litigations or Disputes

Sr.
No. Name of the opposing party

Date of
initiation of
the litigation
/ dispute

Status of the litigation / dispute as per last
disclosure

Current status of the litigation /
dispute

1
Superintendent of Central Tax,
Range – CSD8, South Division
– 8, Bengaluru

27-01-2025

Non-payment of GST on Reverse Charge
Mechanism (RCM) basis for services availed
from Local Authority i.e. Electronic City
Industrial Township Authority (ELCITA) for
the period FY2017-18 to FY2021-22

The Company has filed an Appeal
before Commisioner of Central
Excise (Appeals)

2

Office of the Assistant
Commissioner of central Tax,
Division – 8, Bengaluru South
Commissionerate

01-02-2025
Order received for claiming ineligible Input tax
Credit of capital goods in GST TRAN 1 form
during FY 2017-18

The Company has filed an Appeal
before Commisioner of Central
Excise (Appeals)

3
Office of the Commissioner of
Central Tax, Bengaluru South
GST Commissionerate

03-02-2025

Order issued imposing penalty in connection
with input tax credit availed under Section
17(5)(d) of CGST Act, 2017 and interest and
penalty in connection with supplies made to
distinct person in Maharashtra by the
Karnataka office for the period July 2017 to
March 2021.

The order is currently appealable
and the Company shall make an
assessment to exercise the right to
appeal

4 The Joint Commissioner,
Mumbai Central 03-03-2025

Order received for the period covering from
April 2020 to March 2021 for alleged short
payment of Tax and alleged excess availment
of Input tax credit

The order is currently appealable
and the Company shall make an
assessment to exercise the right to
appeal

5

The Deputy/Assistant
Commissioner of Central Goods
& Service Tax, & Central
Excise, Division-III, Mumbai
Central, Maharashtra

30-08-2024 Demand order for disallowance of Input tax
credit

100% tax paid through waiver
scheme under Section 128A. The
Company applied for the amnesty
scheme for waiver of interest &
penalty and the same has been
accepted.
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