
 

 
 
SEBI Master Circular dated July 31, 2023 on Online Dispute Resolution, 
provides for establishing a common Online Dispute Resolution Portal (“ODR 
Portal”) which harnesses online conciliation and online arbitration for 
resolution of disputes arising in the Indian Securities Market. 
 
copy of the said SEBI circular is attached here 
- https://www.sebi.gov.in/legal/master-circulars/aug-2023/online-
resolution-of-disputes-in-the-indian-securities-market_75220.html 
  
 
SMART ODR Portal (Securities Market Approach for Resolution through ODR 
Portal) can be accessed via the following link - SMART ODR 
 
You are requested to take note of the contents of the aforesaid circular. 
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